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Overview 

While there are a range of services on offer in the community to support 
former prisoners with their healthcare needs including, though not only, in 
relation to substance misuse, the transition from prison back to the 
community is often a difficult one and many prison leavers do not make use 
of the services open to them. A significant factor in this is a lack of 
awareness among both prisoners and prison staff of those services and how 
to access them. The Lancashire Release Booklet – published in four 
languages – was developed as a hardcopy resource, to be distributed to 
prisons releasing people back into our area, which includes details of all the 
available services in the area, for prisoners to use in planning for their 
release and when they get out.  

Its impact 

The booklet is a really useful tool to assist prisoners in their resettlement 
and help them access appropriate healthcare services on release. In 
addition, bringing the service providers together in preparing the booklet 
has also helped to improve communication and collaboration between 
them, identify and address common barriers to access and improve 
treatment pathways, and enhance data sharing (including with NDTMS).   

What’s special about it 

It’s a simple and inexpensive idea with a significant impact.  

Wider applicability 

Similar booklets could be developed, with similar benefits and limited 
resource implications, anywhere in the country. Some other areas are 
already looking at doing so at time of writing (October 2024). 

Further information 

Contact: Nicola Greenwood, Nicola.Greenwood@justice.gov.uk 

See also: KnowX.uk/NorthWest3-KBT24.pdf (The Booklet) 
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